
ORGANIZATION OVERVIEW
Meridian Behavioral Healthcare, Inc. is a private, non-profit organization 
that has a long history of providing community-based and largely publicly 
funded behavioral healthcare services. The mission is to promote recovery 
and offer solutions to those facing mental illnesses, addiction and other social 
challenges.

CHALLENGES
Meridian Behavioral Healthcare is an organization that employs over 550 in 25 
different facilities that span across 7,000 square miles. Previous to adopting 
DATIS’ HCM system, Meridian was utilizing a paper-based system that was 
cumbersome, time-consuming, and difficult to maintain due to their wide-
spread workforce. 

WHY DATIS?
One factor that played a large role in Meridian’s selection of DATIS was 
the extensive industry expertise. DATIS focuses on the nonprofit industry, 
understanding that their needs are unique. DATIS is constantly working with 
their clients to improve their software to suit the special needs’ of nonprofit 
organizations. Another contributing factor in Meridian’s decision was the 
notion of having a fully unified Human Capital Management and Payroll 
software solution. With a holistic software like DATIS, information flows 
seamlessly from one area of the software to another, maintaining the integrity 
of the data, and ensuring organizational compliance. 

“I’ve always been able 
to come to you guys 
and say, ‘wouldn’t it be 
really neat if…’, and we 
can talk about that and 
you listen.”

- Dr. Maggie Labarta, 
President and CEO

Meridian Behavioral Healthcare uses DATIS’ integrated HCM 
solution to streamline and centralize information for 25 facilities 
across 7,000 square miles, achieving greater organizational 
efficiency.
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IN-PERSON, ONSITE IMPLEMENTATION AND TRAIN-
ING 
Jackie Knable, the Senior Vice President of Human Resources at Meridian 
Behavioral Health, has been astounded by the ease-of-use and the 
intuitiveness of the system. Having dealt with many HRIS implementations 
before, Jackie enjoyed the painless implementation and training process.  
Meridian’s first payroll went flawlessly, a post-implementation occurance 
that had never happened before with other vendors. As another immediate 
result of implementation, they were able to decrease their staffing costs in the 
Payroll and HR department due to the increased automation and improved 
processes that DATIS provided. Meredian uses only one employee to process 
payroll for their entire workforce.

STREAMLINED INTERNAL PROCESSES
DATIS has allowed the employees at Meridian Behavioral Healthcare to focus 
on what they do best- providing high quality care to their clients. DATIS has 
improved efficiencies and provided Meridian with the ease-of-mind knowing 
their data is stored safely and accurately in order to maintain complete 
compliance. This allows the HR staff to shift their focus from maintaining a 
paper-based system to working on more strategic initiatives like enhancing 
benefit plans, launching wellness programs, and more.

SUPERIOR CUSTOMER ENABLEMENT
One of the reasons Meridian Behavioral Healthcare was searching for a new 
HRIS system was their unhappiness with their previous provider’s customer 
service. What Meridian found with DATIS is that the clients always come first. 
Jackie Knable describes the customer experience by saying, “I felt like they 
cared about their customers, they cared about what our needs were, they 
were very responsive- it was almost like coming home”. Additionally, Meridian 
has enjoyed DATIS’ ongoing effort to learn and grow with their clients. CEO 
and President, Dr. Maggie Labarta, especially values the ability to work with 
DATIS by providing new ideas for the product. The DATIS team will consistently 
meet and work with developers to produce new functionality and features 
based on feedback from clients.

For more case studies and testimonials at: www.datis.com

 877.386.1355
 info@datis.com

“The fact that DATIS 
has chosen to focus on 
our industry shows that 
they see our needs as 
priorities.”

- Jackie Knable,  
Senior Vice President of 
Human Resources


